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(S7) ABSTRACT

A systenVmethod of establishing a two-way communication

system between a testing/manufacturing site and a comJX>-
nent vendor is disclosed. The system allows the test results
related to a cornJX>lJent failure 10 be i~ly available 10
a veIvJtK by allowing die veIxior password protected -=cess

to a product database that conlains infomJation regarding the
prtxiuc1 being tested. The system automatically alens the
vendor associated with the defective component. and allows
the vendor to downlOlMl the YerWr's failure analysis report
to the product d8-~~ u S()(X1 as it bccona available.
Upon receipt of the vendor's failure analysis report. the
appropriate testing/manufacturing personnel are notified.
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